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• National and International award-winning programme

• Commitment around six key themes which relate to the wider factors 

impacting on inequalities in our community 

• The first NHS Trust in the country to make a formal commitment to 

focus on the full range of ways we can make a difference to improving the 

community we serve

• The Community Promise is aligned to our overarching organisational 

strategy and focuses on the theme of being a good corporate citizen

• Links to the BIG SIGNALS from the Chief Executive 

• Developing partnership with local and regional stakeholders

A reminder of the Community Promise
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The Community Promise 
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Some results to date
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✓ 25% of our apprentices come from deprived communities 

✓ 5.5% of our apprentices have a disability compared to NHS average of 3%

✓ 30% increase in Apprentices over 3 years – we achieved 33% in year 1 

✓ World of Work mini-scrubs in 197 primary & first schools across trust area 

✓ 8 Project Choice interns completing year 1 the Trust and year 2 cohort due

✓ 2 Widening Participation Officers engaging with 73 career events  

✓ Staff financial wellbeing support linked to community bank loan rejections

✓ CSR procurement specialist - 10% of our spend linked to social value

✓ Surplus food pilot “Too Good to Go” for staff in our hospital sites 

✓ Work with Dept for Levelling Up – policy changes inc Fit Notes 

✓ 42 days of a free main meals for our staff Dec 2022 and Jan 2023

✓ 450 work experience places for students to learn about the NHS



BAME Groups

April 2021   = 11

April 2022   = 31

Disability:                     

April 2021   = 19

April 2022   = 31

Some examples of the impact on 
apprentice recruitment 
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• Opportunity to develop work around homelessness ?

• Link in with Dept of Levelling Up work with DWP in parts of county 

• Linking in with more schools to develop joint career awareness?

• Potential to support ex-offenders? 

• More strategic work with Northumberland County Council on wider 

inequalities ?

Community Promise - potential joint work?
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